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 WESTERN WASHINGTON UNIVERSITY  
1997 SURVEY OF 
FORMER STUDENTS 
 
 
Office of Survey Research 
Western Washington University 
Bellingham, Washington 98225-9081 
……………………… 
- , • „, 
Thank you for your assistance with this important project. The information 
you provide will be used to improve education and student life at Western. 
Your participation is extremely important to the validity of this study. We 
very much appreciate your prompt reply 
 
All questionnaires are guaranteed complete confidentiality. 
To return your questionnaire, fold it in half-and insert it in the postage-paid 
return envelope provided. Thanks!' 
   
 
 
 
 
 
 
For most questions in this survey, please circle the number next to or under the answer 
you choose. Please answer every, question unless you are directed to skip particular 
questions. 
• 
However, some questions may not fit your experience, because we are conflicting people 
with very different experiences. If any questions do not apply to you; just  
circle the number beside "not applic." or leave the question blank. 
- Thank you.  
 
To return this questionnaire, use the self-addressed, 
postage-paid envelope provided or send to: 
- 
OFFICE OF SURVEY RESEARCH 
WESTERN WASHINGTON UNIVERSITY  
BELLINGHAM, WA 98225-908-1 
 
 
 
- 
 z 
1. While you were enrolled at Western, were you working toward a degree, or primarily 
taking some courses for other purposes? 
1. Working toward a degree  2. Other: job related 3. Other: personal interest 
  
 
 
 
  
 
 
 
Other reason(s):________________________________________________________________ 
3. Since you left Western, have you attended another college or university? 
 
 
 
4. How likely is it that you will earn a bachelors degree within the next five years? 
0. Already earned a bachelors   1. Definitely    2. Probably    3. Probably not    4. Definitely not 
5. Did you enter another school within a six month period after leaving Western?  
1.  No     2. Yes -- What school? ____________________________________________ 
 
        MAJOR MINOR NOT 
a. Found a good work opportunity          
b. Achieved my goals and felt no more need to attend   
c. Decided to transfer to another college 
d. Realized I was not interested in college 
e. Was not performing well enough in school 
f. Had financial problems 
g. Wanted time away from school to decide on my goals 
h. Lacked friends or a good social life at Western 
i. Was dissatisfied with professors or courses 
j. Felt too little concern from faculty 
k. Courses or programs I wanted did not exist at Western  
l. Courses or programs I wanted were too hard to get into 
m. Family obligations, personal or medical reasons  
n. Environment at Western was not culturally diverse  
o. Lacked direction in my life 
p. Felt I didn’t fit in at Western 
q. Disappointed by the large classes I had to take 
2. Please indicate whether each factor below was a major reason, a minor reason, or not a 
reason why you left Western 
1  2  3 
1  2  3 
1  2  3 
1  2  3 
1  2  3 
1  2  3 
1  2  3 
1  2  3 
1  2  3 
1  2  3 
1  2  3 
1  2  3 
1  2  3 
1  2  3 
1  2  3 
1  2  3 
1  2  3 
1. No, never   Skip to Question  6, top of next page  
2. Yes, in the past but not at present   Continue with Question  4 
3. Yes, enrolled at present   Continue with Question  4 
 6. How likely is it that you will return to Western to continue your education? 
1. Definitely 2 . Probably 3. Undecided 4 . Probably Not    5. Definitely Not 
7. What is the highest degree you ever plan to complete? 
1. None 2. Vocational-certificate      3. Associate (AA or equivalent) 
4. Bachelors (B.A., B.S., etc.) 5. Masters (M.A., M.S., etc.) 6. Post-Masters /\ 
- Now we have some .questions about the time you spent at Western. 
- 8. Did you enter Western as a freshman or as a transfer from another college? 
r. As a freshman 2. As a transfer with an A.A. 3. Ala transfer without an A.A.  
9. Please indicate whether or not you participated in each of the following orientation activities as a 
new student at Western. 
a. Summer Start (Summer orientation for the next Fall)  .............................  1.  No 2. Yes 
c. New student orientation held the week before classes began  ................  1.-No 2. Yes ' 
d. Social gatherings held during orientation week  ................................... 1. No 2. Yes 
 
  
10. Please indicate whether you found each of the following aspects of your transition to Western 
 
easy or difficult. 
a. Managing administrative matters such as 
getting registered  and getting financial aid 
b. Learning about academic issues such as 
note taking and professors’ expectations 
c. Learning what courses you need to take 
d. Getting into the courses you need 
VERY 
DIFFICULT 
SOMEWHAT 
DIFICULT EASY 
NOT 
APPLICABLE 
 
   
    
    
    
 
11. For each pair of opposed educational goals listed below, please circle the number (1-3) that 
best indicates the relative importance you placed on each goal while you were attending 
     Western. 
12. About how many hours per week did you typically study, &ring your first year (or partial 
year) at Western? 
0-4 5-9 10-14   15-19 20-24 25-29 30-34 35+ Don’t Recall 
1  2  3  9 
1  2  3  9 
1  2  3  9 
1  2  3  9 
 
Relative Importance:    
more equal more  
a. To obtain a degree……........     1     2      3 ……. To learn a great deal 
b. To get training preparing me 
for a specific occupation…..     1     2     3 ……. To get a well-rounded education 
                 preparing me for a life as a whole 
 
 
13. While enrolled at Western, how much of the time did you . . . - 
a. Receive financial aid of any type (grants, loans, work study) 
_ 
b. Work for pay 10 or more hours per week (include work study) _ 
c. Work for pay 20 or more hours per week 
 
1 
1 
1 
                                   
   2  
2 
2 
3 
3 
3 
4 
4 
4 
5 
5 
5 
 
14. While you were at Western, approximately what percent, if any, of the cost-of your 
education did you provide by working during school and summers? _______ % 
15. Please indicate whether you experienced each of the problems below while at Western b'y 
circling the number of the most appropriate response.  _ 
Never experienced" this problem            I  Had-this problem, but did not seek assistance _         I  Had this problem but received unsatisfactory assistance          I   Had this problem and received satisfactory assistance 
 
0      1       2       3 
 
0      1       2       3 
 
0      1       2       3 
 
0      1       2       3 
 
0      1       2       3 
 
0      1       2       3 
 
0      1       2       3 
 
0      1       2       3 
 
0      1       2       3 
 
0      1       2       3 
Other serious problem(s) you had: 
16. If one or more of the problems above were major reasons why you-left Western, please 
indicate which ones by writing in the appropriate letters (a through m or other)-here:  _____  .__ 
- 17. When your first entered Western, did you have a major field of study in mind? 
1. No 2. Yes, tentatively 3. Yes, definitely 
a. Feeling lonely or homesick 
b. Serious confusion over life meaning or spirituality 
c. Feeling overwhelmed by all you had to do 
d. Inability to make important life decisions such as career choice 
e. A serious shortage  of money  
f. Feeling depressed 
g. Missing too many classes or not completing homework  
h. A clear case of unfair grading by a professor  
i. Drinking or using drugs more than you wanted to 
j. Theft of your personal property 
          
            
         
           
          
ALL   MOST     HALF     SOME      NONE 






